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MyChart

With a MyChart account, 

members can:

Message Customer Service securely

View Certificate of Coverage and  
Explanations of Benefits (EOBs)

Access Quartz Well member wellness  
program

Find or change doctors

Print ID cards

Request printed materials

Underwritten by Unity Health Plans Insurance Corporation
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Access QuartzMyChart.com

Under New User, 
Click “Sign Up Now”
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Click “Sign Up Online” 
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Three Ways to Activate Code: 

1. Contact Customer Service to Receive Code

2. Instant 3rd Party Identity Validation

3. U.S. Mail
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Customer Service 

1. Contact Customer Service at 

at 800-362-3310 

2. Ask for your MyChart 

Activation code

3. Access QuartzMyChart.com 

and click “Sign Up Now”

4. Enter MyChart Activation      

Code, Date of Birth and Zip Code 

and Click “Next”

5. Agree to Terms and 

Conditions

6. Login with Username and 

Password to begin using 

MyChart & Quartz Well
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Instant 3rd Party 

Identity Validation: 

1. Complete demographic 

information 

2. Answer additional identity 

questions, such as:

-Last 4 digits of Phone Number

-School You Graduated From

-Monthly Loan Amount

-Date Range Opened a Loan

-State That Issued Social 

Security Card

3. When Validation Complete, 

Choose Username and 

Password

4. Agree to Terms and 

Conditions

5. 6. Login with Username and 

Password to begin using 

MyChart & Quartz Well
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U.S. Mail

1. Complete demographic 

information (same as previous)

2. Within 7-10 days, you will 

receive a letter with a MyChart 

Activation code

3. Access QuartzMyChart.com 

and click “Sign Up Now”

4. Enter MyChartActivation

Code, Date of Birth and Zip Code 

and Click “Next”

5. Agree to Terms and 

Conditions

6. Login with Username and 

Password to begin using 

MyChart & Quartz Well



Make Healthy Easier

 Securely, conveniently, manage your health information online 
• View health insurance benefits information, check claims status,  send a secure 

message to Customer Service,  schedule appointments and more

• Access portions of your medical records,  depending on your provider

 Simplify your life and save a tree by going paperless.
• Get Explanation of Benefits and Benefit  Information at your f ingertips

• Save the hassle and worry of confidential  information arriving in your mailbox

MyChart
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Offered by Quartz Health Benefit Plans Corporation

Visit QuartzMyChart.com to get started
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Your personal reminders 

and action items, 

different for each person 

Main menu –

click each icon 

for more options 

Send a message 

through the “Ask a 

question” Quick Link

Billing and payments

MyChart® is a registered trademark of Epic Systems Corporation.
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Sort by Received Date, 

Subject or From

Click Messaging > Message Center

Choose Inbox or Sent Messages

MyChart® is a registered trademark of Epic Systems Corporation.
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MyChart® is a registered trademark of Epic Systems Corporation.

Will vary for each individual, depending on 

what you’ve discussed with your provider

Current medications on file 

– will usually be reviewed 

at each office visit 

Important reminders

Click Health > Plan of Care
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Click Quartz > Claims (EOB)/Statements

MyChart® is a registered trademark of Epic Systems Corporation.
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Click Quartz > Coverage > View coverage details

Benefits information will 

vary by person and by plan

MyChart® is a registered trademark of Epic Systems Corporation.
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Accumulators  From Quartz > Coverage > View coverage 
details,  scroll to the bottom of the page to see 
accumulators 

 Under the services tab, you’ll  find plan limits 
and remaining benefits for services such as –

• Cardiac Rehab Visits

• Foot Orthotics

• Hearing Aid Units

• Home Health Visits 

• Mastectomy Bras

• Therapies (PT,  OT, ST)

MyChart® is a registered trademark of Epic Systems Corporation.



Thank you


