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Quartz

SENIOR

Preferred tivo

Senior

CHOICE

% Communicate with Quartz

Send a message or print ID Cards

j T\ Forms and Resources

Find forms and other resources

%Chart

,\7 .

&

View covera ge information

View coverage information, check
claims status and eligibility

Update Information

Change your demographic information

MyChart Username

Password

Forgot Username?  Forgot Password?

New User?

SIGN UP NOW

W Health Privacy Practices & Policies

Quartz Privacy Practices & Policies

(With a MyChart account,
\members can:

(

Message Customer Service securely
\_

AN

fView Certificate of Coverage and
LExplana’[ions of Benefits (EOBS)

Request printed materials

.

J
( A
Access Quartz Well member wellness
| program )
( )
Find or change doctors
\_ J
( )
Print ID cards
\_ J
. )




Quartz
SENIOR  S3eHior
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L

 —

CHOICE

L= = Communicate with Quartz

Send a message or print 10 Cards

Forms and Resources

Find forms and other resources

L |:| p Store

* Google Play

%Chart

View coverage information

View coverage informaticn, check claims status and
eligibility

Update Information

Change your demographic information

Mew User?
-

Dramrts Privacy Practices & Policles

Terms and Conditions FAQE Soffwene Reguirements High Contrast Theme syl rael iomegad dm B e Doepaene B L - 2048

-

Access QuartzMyChart.com

~

Under New User,
Click “Sign Up Now”

J




Quartz
SENIOR  Senior %‘Chart

Preferred smoi CHOICE
Please Identify Yourself Welcome!
Select sign up online to request an activation
Steplof3 code by mail or to activate instantly online.
MyChart Activation Code Mo Activation Code?
Enter the code as it appears on your activation letter or after visit summary. Once your account is set up this code will
expire and may be safely discarded. el SIGN UP ONLINE
WK - 00K - 00000
Date of birth

Enter your date of birth in the format shown, using 4 digits for the year.

mm ; dd ; yyyy

ZIP Code
Please enter your ZIP code.

MO0

Quartz Privacy Practices & Policies

Terms and Conditions FAQs Software Requirements High Contrast Theme MyChre? iensed frem Epic Systems Corpomten © 1999 - 2013

Click “Sign Up Online”




Quartz
SENIOR ~ SeHjor %Chart

Preferred o) CHOICE

[Choose a Signup Method ]

Plf.la choose one of the following options to begin the signup process. l

3rd Party Identity Validation - U.S. Mail ?
(Instant Activation) ' (7-10 Days) -
\LJ
Any patient can request to receive an activation code by U.5.
Activate instantly! You can validate your identity by answering Mail. This will arrive in 7-10 days.
questions from a third-party verification system.
If you do not have a record in our system, please select this
The questions from the 3rd party system are only used to option.
confirm your identity within that system. Your information
is not stored in MyChart, or any other system.

4 )

Three Ways to Activate Code:

1. Contact Customer Service to Receive Code
2. Instant 3rd Party Identity Validation
3. U.S. Mail

- J




Quartz
SENIOR ~ Setior

Preferred o CHOICE

— Communicate with Quartz

" Senda message o print 10 Cards

Forms and Resources

Quartz
SENIOR  Senior

Preferred o CHOICE
Please Identify Yourself

Steplof3
MyChart Activation Code

Enter the code as it appears on your acy

expire and may be safely discarde

YOO = 000X = 000X

Date of birth

Enter your date of birth in
mm / dd Yyyy
ZIP Code

Please enter your j

H0000K

%Chart

View coverage information
iew coverage information, check claimis status and

eligibillity

Update Information

Change your demographic information

[ New User?

%Chart

ation letter or after visit summary. Once your account is set up this code will

: format shown, using 4 digits for the year.

Customer Service

1. Contact Customer Service at
at 800-362-3310

2. Ask for your MyChart
Activation code

3. Access QuartzMyChart.com
and click “Sign Up Now”

4. Enter MyChart Activation
Code, Date of Birth and Zip Code
and Click “Next”

5. Agree to Terms and
Conditions

6. Login with Username and
Password to begin using

MyChart & Quartz Well




Quartz
SENIOR  SeMior

Preferred o CHOICE

Request a MyChart Account

Complete the form below to request an Activation Code mailed to your home.

%Chart

This account will connect to your informaticn in the records of UW Health (University of Wisconsin), SwedishAmerican, Access Community Health Centers, and

Quartz.

Parents & Guardians: To request access to your child or another person, log into your personal account and follow the instructions to request proxy access.

Before requesting an account...

Please read the MyChart Terms and Conditions of Use. You may also learn more on the FAQs page.

If the information you provide does not match our records, we will contact you for clarification at the email address you provide below. Please note that most
email is not encrypted, and therefore not absolutely private. We will not send any information about your health to the email address below.

" Indicates a required field

Name

r
First name Middle name

Address
¥ address information is required.

Address

City Wisconsin

County _L_J,S ry

r
Last name

Zip

Instant 3rd Party\
Identity Validation:

1. Complete demographic
information

2. Answer additional identity
questions, such as:

-Last 4 digits of Phone Number
-School You Graduated From
-Monthly Loan Amount
-Date Range Opened a Loan
-State That Issued Social
Security Card

3. When Validation Complete,
Choose Username and
Password

4. Agree to Terms and
Conditions

5. 6. Login with Username and
Password to begin using

\ MyChart & Quartz Well /




Quartz
SENIOR - Seftior

Prefer CHOICE

%Chart

v Communicate with Quartz View coverage information

Send a message or print 1D Cands View coverage informaticn, check claims status and
eligibillity
Forms and Resources Update Information
ind forms and ather resources Change your demographic infermation

New User?

*[m

Quartz
SENIOR  SeHior

Preferred CHOICE
Please Ident|fy Yourself

%Chart

Steplof3

MyChart Activation Code
Enter the code as it appears on your acifation letter or after visit summary. Once your account is

expire and may be safely discarde

W00 = 000X - 20000

Date of birth
Enter your date of birth in {#€ format shown, using 4 digits for the year.

mm ; dd yyyy

ZIP Code

Please enter your g# code.

H0000K

set up this code will

4 N

1. Complete demographic
information (same as previous)

U.S. Mail

2. Within 7-10 days, you will
receive a letter with a MyChart
Activation code

3. Access QuartzMyChart.com
and click “Sign Up Now”

4. Enter MyChartActivation
Code, Date of Birth and Zip Code
and Click “Next”

5. Agree to Terms and
Conditions

6. Login with Username and
Password to begin using

MyChart & Quartz Well




Make Healthy Easier %Chart

= Securely, conveniently, manage your health information online

* View health insurance benefits information, check claims status, send a secure
message to Customer Service, schedule appointments and more

* Access portions of your medical records, depending on your provider

= Simplify your life and save a tree by going paperless.
* Get Explanation of Benefits and Benefit Information at your fingertips
* Save the hassle and worry of confidential information arriving in your mailbox



Quartz

SENIOR  SeHior

Preferred e,

CHOICE

’;_ é Communicate with Quartz

< Send a message or print |D Cards

Forms and Resources

Find forms and other resources

%Chart

s
.

Terms and Conditions FAQs Software Requirements High Contrast Theme

View coverage information

View coverage information, check
claims status and eligibility

Update Information

Change your demographic information

MyChart Usermnarmse

Passwiord

Forpot Usermame? Forgot Password?

Mew User?

SIGH UP NOW

LW Fank Precacy Practices & Poboe

Quarlz Privacy Practices & Palicies

h',f.'nr.' oeraed tom Epic b C onporedion & 1893 5018

Visit QuartzMyChart.com to get started




Main menu — R MyChart

click each icon
for more options

mart Q ® = = = *  om

Log Out

s Health Visits Messaging Billing Quartz Resources Profile

Your personal reminders
and action items,

L different for each person

—~

o Welcome to MyChart. Click here for a Tip Sheet on MyChart layout and features.

Welcome
Quick Links

Request access to another
account (proxy)

Q

[ ¥
| =

View test results
Send a message

View your DTaP/Tdap/Td Vaccine. through the “Ask a

qguestion” Quick Link Ask a question

Read your new message from MyChart.
Subject: Appointment Reminder

K &

Schedule an appointment

1 ¥

Save time while you save paper! Sign up for paperless billing.

g

Urgent care video visits
o Please complete this questionnaire about your medical history.

e-Visits
‘ Enter your email address to start receiving notifications about new information in your MyChart account.
Change Your Quartz /
Senior Preferred PCP

ToDom Billing and payments

Overdue health reminders View billing summary

= August 2019 =

DTaP/Tdap/Td Vaccine

s M T W T F s
Get an estimate
1 P 3

4 5 6 7 8 9 10
Share your record

11 12 13 14 15 16 17

18 19 20 21 22 23 24 Printan ID Card

I B e 0 S F O

MyChart® is a registered trademark of Epic Systems Corporation. il T

Offered by Quartz Health Benefit Plans Corporation



MyChart

. = | | =
Click Messaging > Message Center

_Tamara Health Visits Messagmg Profile

Message Center ! ]
Choose Inbox or Sent Messages

Inbox Sent Messages

Sort by Received Date,

Search message list Q  Sortby: Received Date Subject or From

Abby JR System testing update to CER 1125368
06/06/2019 03:31 PM

There are no more messages available.

BACK TO THE HOME PAGE

MyChart® is a registered trademark of Epic Systems Corporation.

Offered by Quartz Health Benefit Plans Corporation QuartzBenefits.com




- MyChart

Click Health > Plan of Care

hart " B =
| — Health Visits Messaging

Billing
My Plan of Care
Summary
Will vary for each individual, depending on
Goals what you've discussed with your provider
Your care team has not set any goals for you.
ToDo®

Overdue health reminders

DTaP/Tap T Nace Important reminders

11

18

25

- o

Quartz

19

26

Resources Profile

Current medications on file
— will usually be reviewed
at each office visit

August 2019 =

T W T F s

13 14 15 16 17
20 21 22 23 24

27 28 29 30 31

Log Out

Medications @

Your current medications are displayed
below. The date shows when you
should begin taking the medication. If
you notice information that is missing
or incorrect, please report this to
clinical staff or your provider at your
next office visit. Your medications list
will be updated at that time, and the
update will appear in MyChart.

For patients age 12-17, MyChart does
not display antibiotics and certain other
medications. Learn more

citalopram 40 MG tab
Commonly known as: CELEXA

buspirone 7.5 MG tab
Commonly known as: BUSPAR

traZODONE 100 MG tab
Commonly known as: DESYREL

COMBIVENT RESPIMAT

Inhaler
Generic name: ipratropium-
albuterol

TYLENOL PM EXTRA
STRENGTH PO

MyChart® is a registered trademark of Epic Systems Corporation.

Offered by Quartz Health Benefit Plans Corporation



@@Qhart .
| —| Health

Claims

VIEW CLAIMS

CLAIMS PROFILE

Visits

840 Carolina Street

Sauk City, w| 53583

ua I Z Toll Free (800) 362-3310
——) Fax (608) 643-2564
QuartzBenefits.com

Quartz Health Benefit Plans Corporation

You can now sign up to receive your EQBs efectronically! Visit
QuartzMyChart.com and register for your QuartzMyChart account.

12345

HABCDEFG

DOE, JANE A

123 MAIN STREET
ANYTOWN, W1 54321

Messaging Billing

Quartz

(——
i | —
Resources Profile

Click Quartz > Claims (EOB)/Statements

How to Read Your
EXPLANATION OF BENEFITS (EOB)

@ Policyholder: Jane Doe
©® Groupit: 12345

© Patient: Jane A. Doe

© Member#: 123456789-00
© Claim #: 1234567891

€ Account #: 123456789
© Processed Date: 08/28/2013

© Provider of Service: ABC Hospital & Clinics

(see below for details)

© Total Member Responsibility for this Claim

$649.92

This is not a bill. Please remit payment to your provider of service
upon receipt of an invoice if you have not previously paid.

Important Information—Please Read

This document serves as notice of a benefit determination. If we have declined to provide benefits, in whole or in part, for the requested
treatment or service described below, and you think this determination was made in error, you have the right to appeal (see the back of this page
for information about your appeal rights). If you suspect fraud please call us toll-free at 800-362-3310.

*This claim is from a participating provider. The "Amount Not Covered" below without any remark codes are not your responsibility to pay.
Any amount listed in the copay, coinsurance, or deductible columns remain your responsibility. Quartz has made payment to the provider for the

amount listed in the Paid/Capitated column.

@ ® ® ® ® ® 1¢) ® ® ® 2]
Ak AR e S A e e
93306 ECHOTTHRCR-T 08/01/18-| $2,277.00 | $865.26 $0.00 | $139.45 | $167.99 $0.00 | $1,411.74 $557.82
2D - + M-MODE COM 08/01/18

MyChart® is a registered trademark of Epic Systems Corporation.



MyChart

R
hart . : et = * @ B —
Log Out
Health Visits Messaging Billing Quartz Resources Profile

Plan Details

Accounts and Insurance Glossary

Below are more details about the benefit plan you selected. Coinsurance:
Geherlnionhon Click Quartz > Coverage > View coverage details ;‘:l"c:‘f’:‘::j‘:e";::;:;:iz:sz‘:e’fd
Copay:
QUARTZ COMMERCIAL (QHBPC WI) A fixed amount paid by the subscriber for
certain covered services.
| | Deductible:
A fixed amount of money you or your family
Subscriber Name: Subscriber #: must pay before a payment toward a

covered service will be made.
Benefit Remaining:

Group: The difference between the limit and the
I | benefits already paid for.
Benefit Limit:
@ You are covered by this plan from 01/01/2019 Alimit on the amount of this type of service

that the benefit plan will cover. Limits can

: : be a dollar amount or a number of services.
Benefit Information

Please note: The benefit information listed below is the entire history for this plan. To view your individual benefits, select a document based on the dates you had this

plan.
Current Documents Archived Documents Benefits information will
— | vary by person and by plan
Summary of Benefits and Coverage (SBC) 01/01/2019 - 12/31/2019
Schedule of Benefits for your Certificate 01/01/2019 - 12/31/2019
Certificate of Coverage 01/01/2019 - 12/31/2019
Pharmacy Rider 01/01/2019 - 12/31/2019
Domestic Partner Rider 01/01/2019 - 12/31/2019
Flyer Preventive Services 01/01/2019 - 12/31/2019
Out of Area Dependent Rider 01/01/2019 - 12/31/2019
Name Change Endorsement 05/20/2019 - 12/31/2019
MyChart® is a registered trademark of Epic Systems Corporation.

Offered by Quartz Health Benefit Plans Corporation QuartzBenefits.com



Accumulators

PRINT YOUR ID CARD

Accumulator Display

Benefit Year: 01/01/2019 - 12/31/2019

Deductibles Maximum Out of Pocket (MOOP) Expenses

Type

HMO HSA Deductible

Family Total

From Quartz > Coverage > View coverage
details, scroll to the bottom of the page to see
accumulators

Under the services tab, you’ll find plan limits
and remaining benefits for services such as —

« Cardiac Rehab Visits

* Foot Orthotics

e Hearing Aid Units

e Home Health Visits

* Mastectomy Bras

* Therapies (PT, OT, ST)

Used Remaining Individual Total Used Remaining

$2,700.00 $0.00 $2,700.00 $365.16 $2,334.84

MyChart® is a registered trademark of Epic Systems Corporation.






